CHICAGO PUBLIC SCHOOLS
STUDENT SPECIFIC CORRECTIVE ACTION PROCEDURES

OVERVIEW

The purpose of Student Specific Corrective Action (SSCA) is to identify and provi

problematic by the lllinois State Board of Education (ISBE) Public Inquir
identified procedural changes included requirements in the electronic g :
Education Program (IEP) system (SSM), as well as oversight require ts that may have
caused delays and denials of specific IEP components. These re M may have
prevented IEP teams from making needed determinations i f ing areas:
transportation, extended school year (ESY), paraprofessional t, [dentification of a
student with a specific learning disability (SLD), and place ' therapeutic day
school setting. Additionally, the Public Inquiry Report con some students may
have been delayed or denied services of a paraprofessi
due to the position funding and budget appeals proc
school years. (Collectively, “SSCA areas and yearg”*

e 2016-17 and 2017-18

In response to public comments regarding inally proposed SSCA guidance
document, the District revised the SSCA/prage ased on data from the electronic
Individualized Education Program ), the District has identified a group of
students with disabilities who y have been adversely impacted by the specified

procedures. These students will offered a Universal Enrichment Remedy (UER)
without an SSCA meeting and with etailed analysis of whether the student was

adversely impacted. @
If the parent/guardia ax" dentified by the District for a UER would like an SSCA
ial

40N
arent/guardian may request an SSCA meeting by emailing
g 773-553-1843. During the SSCA meeting, two questions will be

Was the student denied/delayed services during the 2016-17 and/or 2017-
8 school year(s) due to the identified procedural changes?

Q& If the student was denied/delayed services, did the student make expected

progress during the 2016-17 and/or 2017-18 school year(s) in light of their
unigue circumstances?


mailto:ssca@cps.edu

SSCA UNIVERSAL ENRICHMENT REMEDY TELEPHONE CALL

1. CPS has identified students for whom a Universal Enrichment Remedy (UER) will
be offered without asking whether a delay/denial of special education serviégs
occurred in one of the SSCA areas and years or whether the student ma
expected progress.! While typically a parent/guardian is entitled to compens

services only after establishing a delay or denial of services that causee

may have been impacted by the violations identified in the ISBE PuBlic Inquiry

Area

Report. Students were identified for a UER based on the follomtena:
Criteria

Extended School
Year

The student had ESY on their 2015-16 IEP but di have’ESY on the last

Transportation

The student had transportation on their 2 GMER(but the service was not
on the 2016-17 and/or 2017-18 IEP(s student was not enrolled in
his/her neighborhood school.

Paraprofessional

The student had paraprofessiona eir 2015-16 IEP but the service
was not on the 2016-17 and/o
was not noted in Section 1 madation & Modifications or Section 11:
Specialized Instruction (

Specific Learning

ludes a Learning Environment Intervention’s (LEI) or

Disability Learnin vironment Screening (LES) that was left in draft during the 2016-
17 and/@r 201Y-18 school year(s).
2. The SSCA Cent Team will notify these students’ parents/guardians via

ndyor telephone to inform them of their eligibility for a UER and
conference to discuss UER options. The notification form was
and the Advocates prior to being sent. The notification will
one number CPS has on record for the parent/guardian and

ctionsS on how to notify CPS if the phone number is incorrect and/or request
C e of date for the UER discussion.

NOTE: The areas and years for which the student has been identified to

area or year identified in the ISBE Public Inquiry Report, the parent/guardian
should request an SSCA meeting.

a
[ ]

receive a UER will be specified on the Notice of UER Conference Call. If

Q the parent/guardian believes that their child was impacted in another SSCA

110,515 students: 7,548 active students and 2,967 inactive students (as of January 2020).
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3. The amount of the remedy is based on the area identified by CPS in which the
student was potentially impacted. If a student is identified by CPS as potentially
impacted in more than one area, the amounts will be added together, up to a
maximum of $4000.00 per school year. Students identified for a UER will also
receive a Chromebook unless they received a Chromebook for remote learni

CPS Identified Area Remedy
Extended School Parent is entitled to a maximum of $800.0Q" of p
Year (ESY) academic school year the student was impacte
Transportation - student A. Mileage Reimbursement at the | pprove e
attended school 2017 = 53.5 cents
2018 = 54.5 cents

B. CTA Reimbursement

C. Cab or Ride Share Reim t
Parents are required to s i ansportation Affidavit

reflecting the mileage th or the expenses incurred
during the impacted

um of $4,000.00 of UER per
ent was impacted.

Transportation - student missed 10 R avery 5 days missed.
or more consecutive days due to a entitled to $225 of UER.
lack of transportation $337.50 of UER per academic school year

Paraprofessional ent is Jentitled to a maximum of $2000.00 of UER per

_ |

arent is entitled to a maximum of $4000.00 of UER per
cademic school year the student was impacted.

Specific Learning Disabili& (SL

o Delays and denials of the following IEP components due to special
education procedural changes (restrictions in SSM and oversight
requirements) in the 2016-17 and 2017-18 school years:

Q = transportation,

= extended school year,

= paraprofessional,

» identification as a student with a specific learning disability,
and

= placement in a therapeutic setting.
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o Delays or denials of paraprofessional or special education teacher
support due to the position funding and budget appeals processes in
the 2016-17 and 2017-18 school years.

5. Parents may select a provider from the District Approved List of Providersyor
request a provider of their choice. If a parent seeks to use a provider that is not 0
the District Approved List of Providers, the provider can complete the CPS v r
application process and be reimbursed upon approval. Alternativel
can become a parent vendor, pay the provider, and be reimbursed

6. Parents may use a portion of their UER amount for transportation cos dfrom
the UER location. Transportation costs will be reimbursed upon proof X, cab,
or ride share expenditure and/or proof of mileage, which will befgeimbursed using
the IRS 2020 mileage approved rate of 57.5 cents.

7. A link to the menu of District Approved Provid ill provided to
parents/guardians with the notification. These options %u social/emotional

learning, academic support and tutoring, arts a enrichment, and/or
physical activity/fithess programming. Dependin rvice, these enrichment
remedies may be provided before/after school

8. During the call, an SSCA Team Representati
the UER options available.

9. Utilizing a tracking tool, the SSCA Q esentative will note the UER option
a

xplain to the parent/guardian

chosen by the parent/guardi

10. The parent/guardian will bg sent CA UER Parent Notification form at the
conclusion of the telephon Il swmmarizing the UER option(s) chosen by the
parent/guardian.

e NOTE: THis fortn wilkinclude a waiver of claims, which the parent/guardian
to CPS before any UER services will begin or any
entWill be provided. Except for students identified in the area of

11. apt/gtiardian is not in agreement with the UER options and/or is

NOTE: If a parent/guardian of a student identified by CPS to be offered a
UER requests an SSCA meeting and the analysis indicates no denial/delay

()
& occurred or the student made expected progress, the UER originally offered
Q to the parent/guardian will still be available. The parent/guardian will not
lose this initial offer by requesting an SSCA meeting to explore whether the
student is entitled to different or additional remedies.



SSCA MEETING

1. SSCA meetings will fall into one of the following four categories:

A. Students offered a UER and whose parents/guardians request an SS
meeting. These students will not lose the UER originally offered, even ifsthe
SSCA analysis results in a determination of no denial/delay and/or t
student made expected progress.

received the September 2019 letter indicating that an SSCA meetingAvould
be held.? SSCA meetings for these students are omatic and the
parents/guardians will receive a Notice of Confergrce eduling the
meeting.

C. Parents/guardians of students who have been i
an automatic SSCA meeting based on
dedicated paraprofessional services due t
budget appeals processes in the 2016-
Parents/guardians will receive a i
meeting.

y the District for
delay or denial of
et position funding and
017-18 school year(s).
onference scheduling the

D. All other students upon parent/giardidm request, based on the following
criteria.

° Prior to scheduling anQ meeting, CPS will verify that the student
was enrolle nd attended a CPS school, which includes a

therapeutic da | placement by CPS via the student’s IEP,
during th@&l and/or 2017-18 school year(s).

° CPS willlalso erify that the student has not already waived his/her

i esult of a due process hearing order, settlement
agreem and/or mediation agreement.
° r sts related to the budget appeal process, CPS will verify

he student has not already received a compensatory education

geting addressing the same issue. CPS will also verify that the
tudent attended a school that submitted a budget appeal related to
a paraprofessional or special education teacher in the 2016-17 or

2017-18 school year, and that the student had that service on his/her

IEP at that time.
1 students: 1,262 active students and 39 inactive students (as of January 2020).

xxx students: xx active students and xx inactive students (as of August 2020). The list of students identified
for an automatic SSCA meeting related to this issue is both overinclusive (some students identified were
not impacted; their services were provided) and underinclusive (not all students impacted by the position
funding and budget appeals processes were identified, including those whose shared paraprofessional or
special education teacher supports were delayed or denied). Parents/guardians who believe their students
may have been impacted should request an SSCA meeting.

5
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2. Procedures
A.

If the student meets the criteria above, an SSCA meeting will be scheduled.
If the student does not meet the criteria for an SSCA meeting related to the
budget appeal process, an SSCA meeting related to other SSCA issues
may still be held. If an SSCA meeting is denied, CPS will provide the
parent/guardian with written notification.

be hired by CPS to participate in SSCA meetings, they will n@
members of the individual student’s IEP team. At meeti when tf

Analysis Team will determine whether the student w. yed or denied
placement in a therapeutic day school, a District résentative will also
participate in the meeting.

. A District Representative and/or ISB
SSCA meeting to observe.

ay also attend any

For all parents/guardians of students flities who are not part of

email notifications on how

the Advocates prior to being sentS8i notification is also being provided
to parents/guardians a

best of t dentify which of the SSCA area(s) and school
year(s) they believe their child was impacted. If the parent/guardian
t y a relevant area and/or school year, a representative
% nalysis Team will follow up with the parent/guardian to
relevant information before a meeting is scheduled.

Analysis Team will gather qualitative and quantitative data from
and/or 2017-18 school year(s) and any other relevant school

denial occurred and whether the student made expected progress in
light of their unique circumstances. (*See charts on pages 9-11 for details.)

° School staff are expected to cooperate with the SSCA Analysis Team
and respond to all inquiries in a timely manner.
° The parent/guardian should bring any relevant documents to the

SSCA meeting that will help the SSCA Analysis Team make the
SSCA decision. Such information could include communication
between the parent and school, documentation of private services
provided, or other information the parent believes would be helpful
to the team.


mailto:SSCA@cps.edu

G.

The SSCA Analysis Team will send the Parent/Guardian Notification of
Conference to parents/guardians at least ten calendar days prior to the
meeting. The Notification will indicate SSCA as the purpose of the meeting
and specify which SSCA area(s) and school year(s) will be discussed. The
Notification will inform the parent/guardian that they can participate/ ¥
telephone or video conferencing. The Notification will also identify the dat
the SSCA Analysis Team has gathered to be discussed at the
meeting.

If the parent/guardian does not appear for the SSCA meetin
cannot proceed. A second Parent/Guardian Notification of CoRfe

will be sent home with at least ten calendar days’ notic the reseh€duled
SSCA meeting. If the parent/guardian does not app for the second

scheduled SSCA meeting, the meeting cannot nd a third

Parent/Guardian Notification of Conference form wi % pt home with at
least ten calendar days’ notice of the reschedyled SSEA meeting. If the
parent/guardian does not appear for the third sch&duled SSCA meeting, the
SIS Team will send the
Student Specific Corrective Action Pafe attendance Notification
notifying the parent/guardian that SSCA meetings will be
scheduled unless the parent/guargdigan tacts the SSCA Analysis Team
and requests an SSCA meeting anith two, proposed dates that work for the

parent/guardian.
The SSCA Docume i he Student Specific Corrective Action —

Analysis screen, whigh will be atffo-populated to indicate the SSCA area(s)
impacted, as identified by the District and/or
d, the SSCA Analysis Team may consider

parent/guardian. If wa
additionaIgSSC eas or school years identified at the meeting. If analysis
of newly identified ar@as or school years requires the collection of additional
data, t SK sis Team will schedule a time to reconvene to review
that data.

The alysis Team will first ask whether the student was denied or

If the data gathered by the SSCA Analysis Team is inconclusive with

d e specified service, eligibility, or placement during the 2016-17
d 017-18 school year(s) due to the procedures identified in the Public
Qﬂ iy Report, and if so, for what specific time period during those years.
[ ]

Q>

respect to the delay/denial question, the SSCA Analysis Team will
choose a “Yes” response for that area/year.

° With respect to SSCA requests related to the budget appeal process,
if the SSCA Analysis Team (including the parent/guardian) is unable
to gather any documentary evidence showing a delay or denial
related to the position funding and budget appeals processes, the
SSCA Analysis Team will choose a “No” response.

° The determination and basis will be explained on the SSCA
Document.



If the SSCA Analysis Team determines that a delay/denial occurred in any
SSCA area and year, the SSCA Analysis Team will next ask whether the
student made expected progress in light of their unique circumstances
during the time period identified in part G above.

° The SSCA Analysis Team will conduct a holistic and individualiz
analysis of the available data, including parent input, and make a
professional and reasonable judgment.

° If the SSCA Analysis Team is unable to gather data
student’s progress and expected progress, the SSCA
will default to a “No” response to the expected progress

that arealyear.
° The determination and basis will be explain on the SSCA
Document.

Eligibility for remedy:
° If the SSCA Analysis Team determine t@e ay/denial occurred

in an SSCA area and year and e“student did not make
expected progress, the stud igible for a remedy.
Parents/Guardians will be off enu of UER options, but
depending on the length of t denial or the lack of progress,

the SSCA Analysis Tea
ursement beyond what is included

compensatory service i
on the menu.
o Parentg/guardi uesting changes to their child’s current

IEP sh@uld request an IEP meeting to consider the student’s

current ds_and services. The SSCA and IEP processes
aregseparate and distinct from one another.

° If tie SSCA Apalysis Team does not find a delay/denial or finds that

e de expected progress, the student will not be offered

'wlized remedy. However, if the student was originally

ER, that remedy will still be available.

of the SSCA meeting, the parent/guardian will be asked if they
disagree with the SSCA Analysis Team’s decision. If the
uardian disagrees, a narrative box is available on the SSCA
ent to memorialize the parent’s/guardian’s disagreement. The SSCA
document also has a Parent Concern text box, which may be used to
document any other concerns the parent/guardian may have.

The parent/guardian will receive an SSCA Parent Notification of Summary
form at the conclusion of the meeting that summarizes the findings of the
SSCA Analysis Team and any remedies agreed to.

° NOTE: If the SSCA Analysis Team agreed to a remedy, this form will
include a waiver of claims, which the parent/guardian must sign and
return to CPS before the agreed upon services will begin or



reimbursement will be provided. The waiver will include all issues
and years that may fall within SSCA.

NOTE: The parent/guardian will also receive a copy of their SSCA
procedural safeguards, which outline their options if they disagtee
with the decisions made by the SSCA Analysis Team.

L. The SSCA Central Office Team will coordinate with UER programs to k

the services provided.

M. Parents/guardians can notify the SSCA Central Office Teamfif issue
with the UER programs. Questions regarding SSCA can B
ssca@cps.edu.

emailed to

Procedural changes that may have caused delays or denials of sefuices,
eligibility, or placement:

Area

Procedures

Transportation

If the school was a magnet, magnet cluster, selective enrollment, charter, contract,
or options school, the ODLSS District Representative needed to be part of the IEP
team discussion. If the school was the student’s neighborhood school, the ODLSS
District representative needed to be part of the IEP team discussion if the reason
for transportation was because the student was a threat to self or others or was
unable to navigate travel to school safely. The ODLSS District Representative had
to either be physically present at the IEP meeting or delegate their role to the school
through completion of the ODLSS DR Review Form.

Extended School
Year

The ESY section of the IEP did not open for the regression/recoupment discussion
until after January 17th during the 2016-17 school year or after November 15th
during the 2017-18 school year and closed May 10t. The ESY Data Collection - Fall
Regression/Recoupment form, which required ten weeks of data, also had to be
finalized in order for the section to open. If the school was considering ESY for
critical skills, the ESY section of the IEP did not open until after spring break. The
ESY Data Collection - Critical Skills/Special Circumstances form had to be finalized;
ODLSS District Representative authorization was required for eligibility under
special circumstances; Principal sign off was required for critical skills.

Paraprofessional

The Paraprofessional Justification Form, which required five unique days of data in
the relevant academic or behavior support areas across settings and Principal sign-
off, had to be finalized in order for the paraprofessional question in Section 10-A to
open.

Specific Learning
Disability

Prior to determining a student eligible with an SLD, the IEP team needed to gather
at least ten weeks (two five-week interventions that were not concurrent) of data
regarding tiered supports and interventions (i.e., MTSS) and enter the data into the
Learning Environment Intervention (LEI) form.

Therapeutic Day
School

Prior to consideration of placement in a therapeutic school, the team was required
to implement function-based interventions and monitor progress with data collection
for a minimum of five weeks. The school team was supposed to review progress
monitoring data and make any necessary changes/additions to the interventions,
which had to be implemented for at least five additional weeks. ODLSS District
Representative authorization was required for placement in a therapeutic school.

Budget

CPS’s special education position funding and budget appeals processes during the
2016-17 and 2017-18 school years may have caused the paraprofessional support
or specialized instruction required by the student’s IEP to be delayed or denied while

9
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the school requested additional funds for a special education position needed to
implement the service or because such a request was denied.

Data that may be relevant to whether the identified procedures caused a delay

denial of services, eligibility, or placement:
Area Data

Transportation = enrolliment data for the 2016-17 and/or 2017-18 school years ip@
the student attended their neighborhood school or a school of cho
magnet cluster, selective enrollment, charter, contract, or optio

= data showing whether the ODLSS District Representative attende
meeting, or whether the ODLSS District Representative gated their authority
(e.g. notice of conference, IEP cover sheet, and ODLSS,DR"Review Form)

Extended School | = data showing whetherthe 2016-17 IEP meeting ore January 17 and/or
Year the 2017-18 IEP meeting date was before th and not reconvened to
consider eligibility based on regression/r whether the IEP meeting
was held after May 10

= data showing whether the IEP meeti the 2016-17 and/or 2017-18 was
before spring break and not rec

meeting, or wh
for eligibility u

= data showing
critical skills

ther the Principal signed off on the data collected related to

Paraprofessional | = data sho whether the Paraprofessional Justification Form was completed or
hether itWwas lgft in draft

or the 2016-17 and/or 2017-18 school years indicating whether the
t stilPrequired a paraprofessional and whether the student in fact received
sional support during the affected school year

ata related to the decision not to provide the student with a paraprofessional

ata showing whether the Principal attended the IEP meeting and/or signed off on
he data collected

= see: Section 7 General Considerations (narrative referenced paraprofessional
support), Section 10-B Accommodations: General (paraprofessional attached to
chosen accommodations), Section 11 Specialized Instruction (paraprofessional
listed as “Other Provider”), and/or Section 12 LRE Grid (paraprofessional listed as
a consulting provider)

ific Learning | = data from the student's SSM documents showing whether the Learning
sability Environment Intervention (LEI) form was left in draft and whether there was any
explanation (e.g. psychological report indicating that the student did not meet the
criteria for specific learning disability)

10



Area

Data

= data showing whether the FIE meeting in the relevant school year(s) was
continued because the school needed ten weeks of MTSS data that included two

Therapeutic Day
School

= data showing whether IEP meetings were continued because the team did
have two sets of five weeks of behavior intervention data

different five-week interventions that were not concurrent

= data showing whether the ODLSS District Representative was in attendaiee

and/or whether the ODLSS District Representative approved e
placement

Budget » data showing whether the student’s 2016-17 and/or 2017-18 quired
paraprofessional support and/or specialized instruction from a spegial_education

teacher

= documentation or reports showing whether such supp
records from the substitute center and staffing sche

= the school’s budget appeal request record, incl th
and Decision Report and any available documéntati

request

supporting the appeal

= SY 2017 and/or SY 2018 CPS Budgéet eals Review Committee Meeting
Minutes

= feedback from the principal, e er, parent, or other relevant team
members
= any relevant and availab, jcation related to implementing the student’s

IEP and/or the b)dN appeal

Qualitative and quantitative dataighat may be relevant to whether the student made
expected progress:

terventions

. referenced test scores = Progress notes

' 3, WIAT-3)
B eviously attempted

Primary ° Secondary
= |[EP goals, benchmarks, an hool attendance = Prior evaluations
progress reports = Mobility = Rating Scales
= Report cards/tragscri = Disciplinary records = Outside evaluation data
) (BI\TVnVCgE&rX; SSES L = Behavior logs/BAG reports = State assessments
= Work samples = Test item/error analysis
= Interviews = Language & cultural

considerations
= Correspondence between

parent and school = Environmental factors (home
stressors, trauma)
= Classroom assessments

= Classroom observations
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PROCEDURAL SAFEGUARDS

If parents/guardians disagree with the UER offered by CPS, they should request an SSCA
meeting. If parents/guardians disagree with the CPS SSCA decision, they may submi
ISBE State Complaint, request State-sponsored mediation, request an impartial du
process hearing, or request an appeal directly to the ISBE Monitors. Information Q
first three options can be found on the ISBE website within the Special EduCatig
under “Effective Dispute Resolution” at
https://www.isbe.net/Pages/Special-Education-Effective-Dispute-Resolutid

If a parent/guardian chooses to file an appeal with the ISBE Monitors, t arent/guardian
will still have the option of submitting an ISBE State Complai egugsting State-
re information

Lawyers that are free or low-cost and give advice on s
https://cps.edu/diverselearners/Documents/ISBE_Advg

7231. Interpreters are available.

Any State Complaint, request for S
due process hearing must be filed
A new law has extended the tim
Corrective Action to September 30,

mediation, or request for an impartial
[ te of limitations period (set time period).
' ISBE State Complaint on Student Specific

Appeal to the ISBE M@nito

A parent/guardian who Nfile an appeal with the ISBE monitors will need to do the
following:

nitor@isbe.net with the word APPEAL in the subject line. The

Send an emall
[ following information.

email

Name of person filing the complaint
ame of the student
Contact information for the way the parent/guardian prefers to be contacted

b.
C.
Q 4 Date of the denial of the parent’s/guardian’s request for a SSCA meeting or

the date of the SSCA meeting

The parent/guardian does not need to send anything else, but including information or
documents related to why they think the CPS SSCA decision was wrong may be helpful
to the Monitors.

12
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An appeal to the ISBE Monitors must be filed within thirty (30) calendar days of the date
on which the parent/guardian had knowledge that they were denied a meeting, or
thirty (30) calendar days from the date on which they had knowledge of the SSCA meeting
outcome.

The parent/guardian will receive a notification from ISBE within two (2) business days
receipt of the appeal. If a notification is not received within this timeframe, ISBE di t
receive the appeal and the parent/guardian should resend their appeal.

Once ISBE is in receipt of the appeal, the ISBE Monitors or designee wi Qut to
Chicago Public Schools to obtain any documentation related to the decisic 2
any supporting data that the team . CPS will have five (5) business d&submit all the
necessary paperwork to the ISBE Monitors for review. The ISBE itogg)or designee
may also reach out to the parent/guardian for additional infor n."@nce ISBE is in
receipt of the documentation from CPS, the ISBE Monitors
days to decide on the appeal.

An appeal to the ISBE monitors may result in one of f sibfe outcomes:

orrect. The ISBE Monitor sends
the matter back to the am to decide if a remedy is needed.

CPS to offer i ichment remedy to the student.

d. The SSCA team decisjon was not correct. The ISBE Monitor orders
CPS to offer th dent a remedy not included in the universal
engchmeéntremedy options.

If the parent/guardian %ﬁwith the decision of the ISBE Monitor or they do not want

to appeal the dégisi SCA team to the ISBE Monitor, they may still file a State
complaint, State- ed request mediation, or request an impartial due process
r he parent/guardian uses the ISBE Monitor appeal process will

ural safeguards or dispute resolution options.

Monitor appeal will be dismissed. If the State complaint is investigated and concluded,
the ISBE Monitor appeal will be dismissed. If mediation is not successful or if the
parent/guardian withdraws the due process request or State complaint prior to a
determination, the parent/guardian must notify the ISBE Monitor, who will reinitiate the
ISBE Monitor appeal process.

13



SSCA Frequently Asked Questions

General

1. What is Student Specific Corrective Action?
In the fall of 2017, the lllinois State Board of Education opened a Public Inquiry into ¢
special education procedures that were in effect in the District during the
2017-18 school years. As a result of the Public Inquiry, ISBE found tha
challenged procedures may have caused violations of the Individuals
Education Act (IDEA) for students. ISBE issued a Corrective Action Report d
to identify students whose services were delayed or denied as%u

procedures and offer them opportunities to remedy the delay or denial n appropriate.

The procedural changes identified by ISBE included requitements”in the electronic
Individualized Education Program (IEP) system (called
requirements that may have caused delays and deni

2. Which procedures were found to be inconsis%'th EA?

Dag@s well as oversight
pecific IEP components.

special education teacher due to
the 2016-17 and 2017-18 school

Universal Enrichment Remedies
3. What i

a R< !
UERs are being offefe tokA students to streamline the SSCA process and deliver

services to studgnts whownay¥ave been impacted by the violations identified in the ISBE
Public Inquiry e typically a parent/guardian is entitled to compensatory

To, i@entify students for UERs, CPS pulled data from SSM that may indicate a delay or
d of services due to the identified problematic procedural requirements (see the chart
page’2). Students were identified for UERSs in the areas of extended school year (ESY),
% professional, transportation, and identification as a student with a specific learning
disability.

5. How do | know if my child might have been impacted?
Parents/guardians of students who were identified by CPS for a UER will be notified for
a UER conference call. If a parent/guardian does not receive a notice but believes their
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child’s ESY, transportation, paraprofessional, identification as a student with a specific
learning disability, or placement in a therapeutic day school was delayed or denied due
to the restrictions in SSM or oversight requirements at issue in the Public Inquiry Report
during the 2016-17 and/or 2017-18 school years, or that their child was delayed or denied
paraprofessional or special education teacher support due to the budget appeals process
during those same school vyears, they should request an SSCA meetingt

6. Was every student identified by CPS for a UER hurt/affegte
special education procedural changes put into effect du

17 and/or 2017-18 school years?
No. CPS was overly inclusive in its identification process and no analysis wasygonducted
to determine whether a delay/denial occurred or whether the student made expected
progress. The CPS identification means that a student will be off R without a
compensatory education analysis. CPS's decision to forego SS etifigs and offer
UERs is not an admission of liability or of unconstitutional or iIQ ct.

7. Will every student who has been identi alifying for a UER
receive a remedy?
Yes. If a student has been identified for a UER, t t/guardian can choose a
remedy from the District Approved List of Provider to maximum amount listed for
each area but not to exceed $4,000.00 per sc ar:

8. What are the maximurmg li h area?
For extended school year (ESY), t Xi ER limit is $800.00 per school year. For
paraprofessionals, the maximum WER limi 2,000.00 per school year. For students
suspected of having a specific leafiing disability (SLD), the maximum limit is $4,000.00
per school year. For transportation, t ent/guardian will be reimbursed for the number

of days they transportegd theSttident to/from school using the IRS mileage rate for that
school year if the st ent&dri n, the CTA fare amount if public transportation was
o)

used, and/or reimbur ride share if applicable, up to the maximum of $4,000 per

school year.
9. tudent was identified for a UER in more than one area, is
edy limited to only one UER area?
No. | is identified for a UER in more than one area, the parent/guardian can
choose s for all identified areas up to the maximum limit in each area but not to
exceed th rall maximum amount of $4,000.00 per school year.

10. What if the parent/guardian already paid for educational services
during the 2016-17 and/or 2017-18 school year(s), can they be
reimbursed for those services through UER?

Yes. If the parent/guardian provides copies of paid invoices for education services
provided to their student during or since the 2016-17 and/or 2017-18 school years, they
can choose reimbursement as their UER. The parent will only be reimbursed up to the
maximum amount allowed for the UER area for which their child was identified, up to a
maximum of $4,000.00 per school year.

15



11. What if the parent/guardian has a tutor or other service provider who
is not on the District Approved List of Providers, can the
parent/guardian choose that person to provide the UER?

Yes. The parent/guardian can identify a service provider who is not on the Disthict
Approved List of Providers to provide the UER. However, the parent/guardian-chose

service provider must complete the CPS Vendor Application process. If
parent/guardian-chosen service provider does not successfully complete the &

provider and be reimbursed by CPS.

12. What if, after beginning the service, the paren %n wants to
change the UER provider?

Parents/guardians will be allowed to change UER providers afje

The parent/guardian must contact ssca@cps.edu before ch

ewice has begun.

R providers. The

C of money that is left

for the identified area. For example, if the student was ideg in “paraprofessional” for

the 2016-17 school year and so had a maximum |i 2:000.00, and the first UER

provider provided services and was paid $900.00 ER provider can provide up
to $1,100.00 in services.

the UER vendor sitg”
Yes. A parent/guardian can choose to usepart of the maximum allowable UER amount
to pay for transporting their child t m theg UER service location.

14.  What if @ pagent/quardian of a student identified for UER wants
servic tth t more than the maximum allowable amount?
r

13. Can any of the UER ne@s to pay for transportation to/from

If a parent/guardian an the maximum amount allowable for a UER option,
eeting. If the SSCA Analysis Team determines at the
meeting that a déelg
not make expee

SO is no itled to an individualized remedy, the parent/guardian will still be offered the
hoosing to have an SSCA meeting does not require the parent/guardian

When will the UER service begin?

a parent/guardian has chosen the UER service(s) for their child, they will be sent a
Parent Notification which summarizes the UER option(s) chosen and contains a waiver
of claims. The parent/guardian must sign the waiver of claims and return it to the District
via ssca@cps.edu or U.S. mail. Once the District receives the signed waiver of claims,
the UER service(s) can begin or reimbursement can be processed.
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16. What does the waiver of claims say?
There are two different kinds of waivers: one for parents/guardians receiving a UER that
provides reimbursement for transportation only and one for all other UERs and SSCA
remedies.

In the transportation-only waiver, the parent/guardian agrees to release the Board
Education from claims related to delays or denials only related to transportation seryiegs
during the 2016-17 and 2017-18 school years.

In the general waiver, the parent/guardian agrees to release the Board of BE@ucatiomifr

any and all claims related to delays or denials of services or supports duringithe 2016-17
and 2017-18 school years related to the IDEA violations identified in the ISBE Public
Inquiry Report, including those due to special education procedural changes related to
transportation, ESY, paraprofessional, identification as a student with an SLD, and
placement in a therapeutic day setting, and those due to the position funding and budget
appeals processes. If the parent/guardian feels their child/s M be eligible for

compensatory services beyond the offered UER, they sho igh the general-waiver,
and should request an SSCA meeting.

Neither of these waivers affect the parent’s/guardian’s right to ensure their child receives
the agreed upon remedies. They also do not limit the parent’s/guardian’s right to file a
complaint about other special education problems d’uring the specified time period or

afterwards. @(

If the parent/guardian disagrees with the fered to their child, the parent/guardian
should not sign this waiver and sh@uld request an SSCA meeting. If the parent/guardian
has questions about the waiver, th d not sign the waiver and should instead see

FAQs #32 and 33.
°®
SSCA Meetings andale Q
17. e nt who has an SSCA meeting be entitled to an SSCA

rem
No. If there v‘%’ /denial of services in an SSCA area and year, the student is not
de

entitlec edies. Additionally, if the SSCA Analysis Team determines there
ut the student made expected progress, the student is not entitled to

edies.

Who will make the SSCA decision?

18.
G&A Analysis Team, which includes the parent/guardian.

19. Can a SSCA meeting occur if the parent/guardian is not present via
phone or in person?
No. The SSCA discussion cannot occur without parent/guardian participation.
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20. How many times does an SSCA meeting have to be continued if the
parent/guardian does not show?

Twice. If the parent/guardian does not show the first time the SSCA meeting is scheduled,
the discussion cannot occur and must be set for another day/time. A second Notice of
Conference will be sent to the parent/guardian. If the parent/guardian does not sho r
the second SSCA meeting, the meeting will be rescheduled again and th
parent/guardian will receive a third Notice of Conference. If the parent/guardian doe
show for the third SSCA meeting, the parent/guardian will be sent the Studen

21. Is an SSCA meeting an IEP meeting?

No. SSCA meetings use many of the same procedures parentsigu

with for IEP meetings, but SSCA meetings have a different p@
ce

jians are familiar
IEP meetings.
a 10-day notice of
a general education

mmarizing the team’s
hired specifically for this
e the SSCA Analysis Team
ers, the SSCA Analysis Team
purpose of an IEP meeting is to

For an SSCA meeting, like an IEP meeting, parents/guardian
the meeting, the team includes a special education tea
teacher, and the parent receives a notice after the
decisions. The SSCA Analysis Team members, ho

does not include the student’s current |IEP t
cannot make changes to the student’s IEP.

remedy. (If a parent/guardian is s
contact their case manager.)

22. Can a stgdenmwas not identified by the District have an SSCA
meeti

?
Yes. A parent/guardia M t a student not identified by the District be considered
for SSCA. All requests folRan SSCA meeting must be submitted to SSCA@cps.edu. The

SSCA request s ntify which SSCA area(s) and year(s) they believe the student
was potentially.4qi (transportation, paraprofessional, ESY, identification as a
student i c learning disability, placement in a therapeutic day school,
para on /or special education teacher support related to the budget appeals

> 2016-17 and/or 2017-18). The parent should provide any supporting
documentation available.
23.  Will all students for whom a parent/guardian requests a SSCA meeting
be considered for SSCA?

o qualify for an SSCA meeting, the student must have been enrolled in CPS during
the 2016-17 and/or 2017-18 school year(s) AND the student has not waived their right to
an SSCA remedy through a settlement agreement, mediation agreement, or due process
hearing decision. Additional requirements apply if the request for an SSCA meeting is
related to the budget appeal process: 1) The student has not had a meeting to discuss
compensatory education to address the alleged missed services; and 2) The student
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attended a school that made a budget appeal related to a paraprofessional or special
education teacher in 2016-17 or 2017-18 and the student had that service on his/her IEP
at that time. If all criteria are met, an SSCA meeting will be scheduled. If the criteria are
not met, an SSCA meeting will not be scheduled and the SSCA Analysis Team will
provide that finding to the parent/guardian in writing.

24. What remedies are available at an SSCA meeting?
If the SSCA Analysis Team determines that a student’s services were delaygee
due to an issue identified in the ISBE Public Inquiry Report and that the stud
did not make expected progress, the student will be offered an S
compensatory services from a District Approved Provider or reimburseme
services that the parent/guardian obtains or has already obtained for student.

25. If a student’s 2016-17 and/or 2017-18 IEP indic raprofessional

support but the school was not able to fill the ithen and the student

did not receive paraprofessional support th@ | year, is that a
delay/denial qualifying for SSCA?

Generally no, unless the student’s paraprofessional s wasralso delayed due to the

procedural changes identified in the Public Inquiry rt'@a budget appeal. Upon a

parent/guardian’s request for an SSCA meeting, t nalysis Team will review the

student’s record and verify whether the stude ts criteria for an SSCA meeting.

or denied paraprofessional supporf services,dug to a procedural change identified in the

At the meeting, the SSCA Analysis Team e ine whether the student was delayed
Public Inquiry Report or a budge

ppeal. e SSCA Analysis Team identifies such a
delay or denial and the student didjnot make expected progress, the student is eligible
for an SSCA remedy to compensat any harm related to the delay caused by the
SSCA issue. To the extgnt th¢ student’s services were delayed or denied due to positions
that were open or vagant gu lack of qualified applicants, however, the student is not
eligible for an SS M’ ut the parent/guardian will receive a copy of their

procedural safeguards ang, noffice of who to contact to request a compensatory education
meeting.

ts/guafdians may submit an ISBE State Complaint, request State-sponsored
@ ion, request an impartial due process hearing, or request an appeal directly to the

onitors.
For more information about how to submit an appeal to the ISBE Monitors, see the
“Procedural Safeguards” and FAQs #27 through #34.
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For more information about how to submit an ISBE State Complaint, request State-
sponsored mediation, or request an impartial due process hearing, visit the ISBE website
within the Special Education page under “Effective Dispute Resolution,” at
https://www.isbe.net/Pages/Special-Education-Effective-Dispute-Resolution.aspx.

27. How does a parent/guardian file a complaint with the ISBE Monitors*
A parent/guardian who wants to file an appeal with the ISBE Monitors will need to @o t
following:

Send an email to isbemonitor@isbe.net with the word APPEAL in the subje The
email must include the following information.

a. Name of person filing the complaint N

b. Name of the student

C. Contact information for the way parent/guardian t contacted

d. Date of the denial of parent’s/guardian’s reque r SCA meeting or

the date of the SSCA meeting

The parent/guardian does not need to send anythin
documents related to why they think the CPS SS
to the Monitors. ISBE will contact the parent/
collect additional information on the decision befor

28 When can an ISBE

) ifo @.
An appeal can be filed after one ofi the foII

a. An SSCA Meeting requested and CPS denied the parent/guardian’s
request for a meeting.

b. An SSCA Meetim®was held and the parent/guardian did not agree with one
dings of the SSCA Analysis Team.

or more of the
A parent/guardian can mote  than one appeal, one for each of the above.

on whiclytie parent/guardian had knowledge that they were denied a meeting, or thirty
(30) calendar days from the date on which they had knowledge of the SSCA meeting
outcome.

. How does a parent/guardian know if the appeal to the ISBE Monitors
was received?
e parent/guardian will receive a notification from ISBE within two (2) business days of
receipt of the appeal. If a notification is not received within this timeframe, ISBE did not
receive the appeal and the parent/guardian should resend their appeal.
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31. How long does the appeal process take before the parent/guardian
receives aresponse to the appeal to the ISBE Monitors?

Once ISBE is in receipt of the appeal, the ISBE Monitors or designee will reach out to
Chicago Public Schools to obtain any documentation related to the decision, including
any supporting data that the team used. CPS will have five (5) business days to submi
all the necessary paperwork to the ISBE Monitors for review. The ISBE Monitors o
designee may also reach out to the parent/guardian for additional information. Onc
is in receipt of the documentation from CPS, the ISBE Monitors will have fiv IN@ss
days to decide on the appeal.

32.  Who decides the ISBE Monitor appeal?
One of the two (or both) ISBE Monitors will decide on the appeal. ne of the ISBE
Monitors attended the student's SSCA meeting as an observer, thé%th BE Monitor
will review the appeal.

33.  What outcomes can the parent/guardian @m an appeal to the
ISBE Monitors?
ISBE expects four possible outcomes:
a. The SSCA team decision was e ppeal denied.
e. The SSCA team decision W orrect. The ISBE Monitor sends

CPS to offer i : pichment remedy to the student.
g. The SSCA team decision was not correct. The ISBE Monitor orders
CPS to offer ent a remedy not included in the universal

enrichm@edy options.
o
34. What p parent/guardian disagrees with the decision of

the ISBE Mgoni

' agpees with the decision of the ISBE Monitor or they do not want
the SSCA team to the ISBE Monitor, they may still file a State
ate-sponsored mediation, or request an impartial due process
not the parent/guardian uses the ISBE Monitor appeal process will

mcome of the other proceeding. If the due process request or mediation results in a
settlement agreement, mediation agreement, or hearing officer decision, the ISBE
Monitor appeal will be dismissed. If the State complaint is investigated and concluded,
the ISBE Monitor appeal will be dismissed. If mediation is not successful or if the
parent/guardian withdraws the due process request or State complaint prior to a
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determination, the parent/guardian must notify the ISBE Monitor, who will reinitiate the
ISBE Monitor appeal process.

Additional Resources

35. Ifthe parent/guardian does not understand this process, who can
talk to for help within the District?
Parents with questions or concerns can contact the Parent Suppo

parents/guardians can contact ssca@cps.edu, or contact 773-553-184
resources, including a webinar, video overview, UER infographic, App
UER Guidelines, and New Vendor and Parent Vendor Guide, can be f
website at https://cps.edu/diverselearners/Pages/DistrictActionP]

36. What community resources exist to
understand this process?

The Equip for Equality hotline can connect parents/g

advocate services. Parents/guardians can call Equip

leave a message. They must state their name

advocate who represents parents for free will

their options. Interpreters are available. Altern

of advocate organizations at
https://cps.edu/diverselearners/Dowhent@

Ity at (312) 895-7231 and
ack number. A lawyer or
ent/guardian back to discuss
ents/guardians can access a list

dvocacyResourcesForParents.pdf.
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