Office of Diverse Learner Supports and Services:

Universal Enrichment Remedy (UER) Calls

Your child is eligible for a UER because CPS has determined that his/her services may have been
delayed or denied due to special education procedural problems identified by ISBE.

The Notice of Conference identifies the area and year relevant to your student. Students are entitled to the remedies in

the following amounts for each year identified. If your student is identified in multiple areas, he/she is entitled to the
combined amount, up to a maximum of $4,000 per year.

Extended School Specific Learning
Disability (SLD)

Transportation Year (ESY) Paraprofessional

If your student missed 10+
consecutive school days as
aresult of not having
transportation services,

$225t0 $337.50. $800 $2,000 $4,000

If your student attended
school, reimbursement for
mileage or transportation

expenses.

e You can use the money for the remedies listed here, including:
o  Services from approved providers
o Reimbursement for services you obtained for your student
o Reimbursement for future services you obtain for you student
o Services from a CPS teacher or related services provider
e You canalso choose to receive a Chromebook.

e Onthe scheduled call, arepresentative on behalf of the district will answer your questions, talk with you about
choosing a remedy, and explain the required waiver.

If you believe your child should receive different or additional remedies than the UER offered, or if you believe your
child was impacted in other areas identified in the ISBE Public Inquiry Report, please request an SSCA meeting by
calling 773-553-1843 or emailing ssca@cps.edu.

If you are looking for more information, check here: www.cps.edu/ssca. For background on SSCA, see the FAQs that
were included with your Notice of Conference. Send questions to 773-553-1843 or ssca@cps.edu. Or contact Equip for
Equality to connect with a lawyer or advocate who advises parents at no cost: 312-895-7231.
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https://docs.google.com/document/d/17ByT5PJuntMFD9V85lvAiJBNUBPUcFpxZGNVk4GVJFA/edit
https://docs.google.com/document/d/1LaiiP4kjAoe75AaHwz1oCniMIaKmJSycquw9W0VDKb4/edit
https://www.cps.edu/globalassets/cps-pages/services-and-supports/special-education/isbe-student-specific-corrective-action/uer_general_waiver.pdf
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